
     

     

     

     

     

Your details

Name...........................................................................................................................................................................

Order number.......................................................................................................................................................

Returns Form

Product code Product name Return code Used Unused

Thank you for shopping at Woolroom. We hope you are delighted with your purchase.

If you find that anything is not as expected you have 14 days to return your item for a refund.

Please complete this form and return your order to us using the free returns label enclosed. 

Products must be unused and in original packaging for a full refund (excluding products in our Sleep
Guarantees). For our full returns Terms & Conditions please visit
https://www.thewoolroom.com/returns-refunds/ 

Return information

Comments

If you have any queries or questions please contact
our customer care team:

info@thewoolroom.com 

01780 461 217

Customer Service

(1) Too hot (2) Too cold (3) Wrong size (4) Wrong item (5) Poor quality

(6) Faulty
(7) Not as pictured/
described

(8) Didn't meet 
expectations


